
 Amtrak ridership by station
 Greenfield, Holyoke & Northampton

FY2016
10/2015 – 9/2016

FY2017
10/2016 – 9/2017

FY2018
10/2017 – 9/2018

FY2019
10/2018 – 9/2019

FY2020
10/2019–9/2020

FY2021
10/2020–9/2021

FY2022
10/2021-9/2022

FY2023
10/2022–9/2023 

FY2024
10/2023–9/2024 

% Change
FY24

 vs. FY23

Valley Flyer

Vermonter Service
suspended

COVID 19 Public Health Emergency (Jan 31, 2020 – May 11, 2023)

Greenfield MA

Valley Flyer 2,453 2,585 3,559

Vermonter 5,885 6,190 6,497 6,707 3,318 1,020 5,667

Total 5,885 6,190 6,497 6,707 5,771 3,605 9,226 11,042 12,855 +16%

Holyoke MA

Valley Flyer 478 456 834

Vermonter 1,203 1,487 1,582 1,718 714 216 1,674

Total 1,203 1,487 1,582 1,718 1,192 672 2,508 2,743 3,001 +9%

Northampton MA

Valley Flyer 5,496 5,740 9,550

Vermonter 17,197 19,588 21,619 22,284 9,997 2,983 19,178

Total 17,197 19,588 21,619 22,284 15,493 8,723 28,728 34,912 40,513 +16%

Valley Flyer 8,427 8,781 13,943 ~ 19,000 

Vermonter 24,285 27,265 29,698 30,709 14,029 4,219 26,519 ~ 30,000 

Total 24,285 27,265 29,698 30,709 22,456 13,000 40,462 48,697 56,369 +16%

change year/year +2,980 +2,433 +1,011 -8,253 -9,456 +27,462 +8,235 +7,672

% change year/year +12% +9% +3% -27% -42% +211% +20% +16%

Notes

Amtrak's Fiscal Year (FY) runs from October 1st through September 30th. Valley Flyer | Started 8/30/2019

Activity totals include riders who stepping on or off at a station. Vermonter | Service was suspended between 3/26/2020 and 7/19/2021 due to the Covid pandemic.

FY2019 data for the Valley Flyer is not available

Additional FY2023 and FY2024  data will be added as it becomes available.

Data sources 

Amtrak | Great America Stations website

Rail Passengers Association | Ridership Statistics page

MassDOT Board of Directors | Meeting Materials
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